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NOTIFICATION OF TENDER AWARD 

 

THIS IS TO GIVE NOTICE THAT THE BID NUMBER: SASSA: 41-23-GA-HO  APPOINTMENT OF A SUITABLE SERVICE 

PROVIDER FOR THE  PROVISION OF CALL CENTRE SERVICES FOR THE SOUTH AFRICAN SOCIAL SECURITY AGENCY 

FOR A PERIOD OF (03)THREE YEARS HAS BEEN AWARDED. 

BID NUMBER DESCRIPTION OF SERVICE NAME OF THE 
SUCCESSFUL 
BIDDER 

CSD MAAA 
NUMBER 

POINTS 
FOR 
PRICE 

POINTS FOR 
SPECIFIC 
GOALS  

TOTAL 
POINTS 
AWARDED 

TENDER VALUE 

SASSA:41-23-
GA-HO   

APPOINTMENT OF A 
SUITABLE SERVICE 
PROVIDER FOR THE  
PROVISION OF CALL CENTRE 
SERVICES FOR THE SOUTH 
AFRICAN SOCIAL SECURITY 
AGENCY FOR A PERIOD OF 
(03)THREE YEARS. 

ISON 
XPERIENCES 

 
MAAA1147908 

 
90 

 
7 

 
97 

 
R158 522 215.00 

 

Contact: Oupa Shepalane  

Email: OupaS@sassa.gov.za 
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